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Welcome to City Golf Club Motel!

We're delighted to have you with us and are committed to ensuring your time here is as
enjoyable and comfortable as possible. Our team is always eager to connect with our guests,
so should you have any inquiries or need assistance during your stay, feel free to reach out to
our reception staff by dialing 9961 or 9962.

City Golf Club Motel is ideally situated to offer both the vibrancy of city life and the
tranquility of a golfing retreat. We've prepared a comprehensive guide filled with essential
information, along with recommendations for local hidden treasures, activities, and dining
options to enhance your experience.

Thank you for choosing City Golf Club Motel for your stay. We're dedicated to making your
visit memorable and hope you find your time here both relaxing and enjoyable. We wish you
a delightful and safe journey in and around our charming location.

Warmest regards, The City Golf Club Motel Team

Office Hours:
Monday to Thursday: 7:00 am - 8:00 pm
Friday to Saturday: 7:00 am - 8:30 pm
Sunday: 8:00 am - 6:00 pm
Public Holidays: 8:00 am - 6:00 pm (Closed Christmas Day)
For assistance outside office hours, please call us at 4636 9999 or 4636 9000.

We wish you
a pleasant stay 

 at our accommdation.

CITYGOLFMOTEL.COM.AU

IF YOU SHARE YOUR HOLIDAY FUN ON SOCIAL
MEDIA, FEEL FREE TO FOLLOW AND TAG US

/@CITYGOLFMOTEL

https://www.facebook.com/tweedharbourmotorinn
https://www.instagram.com/tweedharbourmotorinn


Guest Information

WIFI ACCESS 
Complimentary Wi-Fi is available in all suites and public areas. No password is required. The
connection is called “Free Public Wifi”. 

ACCOUNTS
Room payments will be taken upon check in. All incidents will be charged at time of purchase and a
receipt will be emailed on departure. 

ROOM SERVICE
Breakfast is available Tuesday to Friday and will be delivered to your room at your chosen time
between 6.30am and 8.30am. Please place your breakfast order with reception before 6.00pm the
previous evening.
 
DINNER
Dinner is available at the City Golf Club, 5.00pm to 8.00pm Sunday to Thursday, 5.00pm to 8.30pm
Friday and Saturday. Patrons can choose from an extensive a la carte menu with so many options! With
Light Meals, Pizzas, Wok meals and all the traditional favourites, you will be spoiled for choice. Meals
can be charged back to your room. 

BEVERAGES AND SNACKS
A selection of beverages and snacks are available for purchase at Reception during office hours, these
are also available for room service delivery and can be charged back to your room. 

AIR CONIDITIONG
All suites have their own reverse cycle air-conditioning units. The wall mounted controls can be used to
control the temperature and we recommend keeping the temperature at 22 degrees. Please allow a
few minutes from start up for the air conditioning to turn on. 

BUSINESS FACILITIES
Reception is able to print (colour printing not available), photocopy, scan and email documents should
you require it. Please note that we cannot put your personal drives into our computer. Please email
info@citygolfmotel.com.au. 

HOUSEKEEPING
Rooms will be serviced daily, in an effect to conserve water, if you hang your towel, we will not replace
it. If you leave it on the floor, we will exchange it for a fresh one. 

ROOM SERVICE - CLEANING
Our house attendants are cleaning/maintaining rooms until midday. If the “Do Not Disturb” sign is used
over this period, your room will not be serviced. Please note: a $350 cleaning fee will apply to rooms
that require cleaning due to smoking and or damage during your stay.
in your room.

SMOKING IS NOT ALLOWS IN ROOMS – a designated area is available at the end of the carpark
furthest from Reception. If you are smoking on balconies, please close glass doors.  If guest have
smoked inside their room a $350.00 cleaning fee will be charged. 

mailto:info@citygolfmotel.com.au


Guest Information
COOKING IN ROOMS
Government health regulations prohibit cooking in rooms other than rooms equipped with a full
kitchen.

COOKING APPLIANCES
We have a range of cooking appliances available for use during your stay (e.g. kettle, toaster &
Microwave). We have also provided a limited range of cups & utensils, located in the cupboard.
For guest safety, preparation of food in guest rooms by any type of cooking appliance is prohibited
excluding appliances provided by City Golf Motel. A minimum fee of $200 may be charged for cooking
in room. This includes hot plates, rice cookers, open flames, heating appliances or other similar items
intended for cooking. 

KEYS
When checking out during office hours, please return your room keys to Reception. When checking
out outside of office hours, please leave your keys in your room or place them in the return box located
outside of Reception. A $35 charge will be applied for keys not returned and or damaged. 

Lost Keys: If you lose your room key. Please call 0755 366 066 to arrange a replacement key. Lost
room keys will incur a charge of $300.00 Checking out: When you check out, please lock your room
and place key in the grey safe box at the front reception.

LAUNDRY
Guest laundry service is available ($10 per bag) between 7.00am & 6.00pm each day through
Reception. Drop offs near to closure time may result in laundry being returned the following day. 
For same day Dry Cleaning, please drop clothing at Reception before 9.00am. Charges apply and prices
available at Reception. 

PARKING
Please be aware that there is no allocated parking; however, there is under cover parking outside of
rooms. If you need additional parking space or have a long vehicle e.g., trailer or caravan attached to
your vehicle. Please utilise the block of spare land next door. 

SECURITY
Our Motel is patrolled nightly by our security team 7 days a week from the City Golf Club and is
monitored 24hrs by security cameras. For assistance, please phone our office 07 4636 9999.

TELEPHONE
Your telephone handset has pre-set keys for areas within the Motel & City Golf Club. 
For Reception dial 9961 or 9962.

Outside line dial 0 then the required number.

Computers/Moderns – set your dialling software to 0, to access an outside line. Please note telephone
calls are charged on a metered basis. 

TELEVISION
You have an extensive selection of digit free to air stations – Fox Sports stations and Austar Channels. 



Guest Information
NOISE
Please respect the other guests and ensure all noise is reduced to a minimum by 10.00pm.
Unreasonable breaches of our noise policy may result in eviction with no refund. 

LIST OF USEFUL NUMBERS:
Taxi Service – 133 222 
 Information Centre – 1800 331 155 
 Police – 4631 6333        
Public Hospital – 4616 6000 
 Medical and Dental – 4642 2000 
For Emergency in Australia – 000



CITY GOLF CLUB
The City Golf Club is only a short 7-minute stroll away from the Motel, and complimentary 5-year
membership is included in your stay. Winner of the Best Club on the Darling Downs from 2012 –
2018, the Club offers a great restaurant and café, gaming room, a championship golf course, a
mini golf course and a family fun centre. 

With free live entertainment every Friday and Saturday nights, and Sunday afternoon and daily
dinner specials, you are guaranteed a good time! Club chargebacks are also available. Open 9am -
8pm. *Public holiday hours may vary.

Free transport is available to the City Golf Club, return transport can be arranged through the
Club Reception. 

View Restaurant Menus

SLICE CAFE
Located a short walk from the City Golf Club, Slice Café is a fully licensed venue, enjoy a meal,
barista made coffee or cold beverage and relax on our undercover veranda after you try your
hand on the practice range and mini golf course. The mini golf course consists of an 18-fun filled
themed holes, each hole offers two flags, giving you the chance to challenge yourself with the
more difficult option. The practice range at Slice Café is 220 metres in length and offers multiple
targets to zero in on using the latest interactive Top Tracer ball tracking technology. Slice Café
opens every day from 9.00am with Party Packages available for Kids and Groups. Please call 07
4646 2417 for more information. 

ROOM SERVICE FROM CITY GOLF MOTEL
Breakfast is available Tuesday to Friday and will be delivered to your room at your chosen time
between 6.30am and 8.30am. Please place your breakfast order with reception before 6.00pm
the previous evening. See menu on next page.

Dining

https://citygolf.com.au/dining/






CITY GOLF CLUB
The City Golf Club is only a short 7-minute stroll away from the Motel, and complimentary 5-
year membership is included in your stay. Winner of the Best Club on the Darling Downs from
2012 – 2018, the Club offers a championship golf course, a mini golf course and a family fun
centre. Free transport is available to the City Golf Club, return transport can be arranged through
the Club Reception. 

 THE COURSE
City Golf Club has a superb championship golf course that all categories and standards of golfer
will enjoy playing, with the great design and multiple teeing positions presenting an opportunity
for players of all abilities to truly test their game. City Golf Club prides itself on being a family
club and is a great place for junior golfers to play the game. Social golf is available most days
outside the Clubs designated competitions times or other major events such as corporate golf
days. 

RINK 46
Rink 46 is more than a bowling venue – just a 10 – minute drive from the Toowoomba City
centre, Rink46 offers a bistro serving restaurant-quality food, fully licensed bar and a green
perfect for lawn bowls. Regularly hosted different competitive events are held at Rink 46. Along
with function rooms available for up to 120 people. To book or for more information call 07
4636 9069. 

TABATINGA
Located within the City Golf Club, Tabatinga is a family fun centre with several attractions under the one
roof designed to please all ages from toddlers to grandparents. The venue has many features including
Multi-level soft play jungle gym play structure (0-12 years old), Separate toddler area (0-3 years old),
Junior Ninja Course (3+ years old), Mini sports area (3+ years old), Mini car track (3+ years old), 2 x
themed party rooms, disco den, café servery, large seating capacity, fully secure with gated Entry/Exit.
This is the perfect kids birthday party location with a drop & dine option every Saturday night. For more
information, please visit www.tabatinga.com.au or phone 07 4636 9060.

Golf, Bowling & Tabatinga 

http://www.tabatinga.com.au/



